AGENDA
Historic District Commission Regular Meeting
August 13, 2020 at 4:00 PM
https://attendee.gotowebinar.com/register/1864069541062610443
or by phone: (562) 247-8321; audio access code 492-840-717

I.

Call to Order

II.

Approval of Minutes: April 9, 2020

III.

Public Hearings:
1.

HD-16-20 Certificate of Appropriateness - Major Work; request to replace windows,
place split-faced block in the lower wall openings and remove block steps at western
side of building; 143 NE Broad Street; Applicant; Tom Gisler/Advantage Equities
10892, LLC

2.

HD-17-20 Certificate of Appropriateness - Major Works request to seal/”paint” the
brick and mortar; 131 NE Broad Street; Applicant: Michele Laster/Atelier 131 LLC

IV.

Old Business

V.

New Business

VI.

Adjournment

MINUTES
Town of Southern Pines Historic District Commission Regular Meeting
via virtual meeting
April 9, 2020 at 4:00 PM
The Town of Southern Pines Historic District Commission held its regular meeting on Thursday,
at 4:00 PM via video conference.
Members present: Vice Chairman Mart Gibson, Steady Meares, Molly Goodman, Dorothy
Shankle, Robert Anderson and Leslie Brians.
Chairperson Darlene Stark was absent.
Town staff members present: Suzy Russell, Planner, and Cindy Williams, Secretary to the Historic
District Commission.
Vice Chairman Gibson appointed Molly Goodman to chair the meeting.
Molly Goodman called the meeting to order at 4:00 PM.
APPROVAL OF MINUTES:
Dorothy Shankle made a motion, which was seconded by Mart Gibson, to approve the Minutes of
the March 12, 2020 meeting. The motion carried unanimously.
PUBLIC HEARING:
HD-08-20 Certificate of Appropriateness - Major Work for Signage; 160 West New York
Avenue; Owner/Applicant, Mr. Gerald Bateman of Krausen Holdings, LLC by Koontz Jones
Design, Agent
Mr. Bob Koontz of Koontz Jones Design, on behalf of the applicant, Mr. Gerald
Bateman of Krausen Holdings, LLC., has submitted an application requesting a
Certificate of Appropriateness - Major Work for the purpose installing a two-sided freestanding monument sign at the front main entrance, a wall sign on the front wall of the patio
and to name the building, which would be painted onto the recess in the front pilaster to the
left of the front entrance, if facing the entrance. On February 14, 2019 the HDC issued
a Certificate of Appropriateness - Major Work for a new three (3) story building to
be constructed at 215 South Broad Street; see file HD-18-18. The subject parcel is
identified as PIN 858100281434 (PARID 20090244). Per the Moore County Tax
Records, the property owner is listed as Krausen Holdings, LLC. The subject
property is zoned CB (Central Business).
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OATH OF OFFICE:
The oath of office was administered to new member Leslie Brians.
Molly Goodman opened the public hearing and the oath of testimony was administered to those
planning to provide testimony.
STAFF PRESENTATION – Suzy Russell:
Ms. Russell entered file HD-08-20 into the record and provided an overview of the application.
She stated that the applicant was proposing to name the building and that the only other building
within the Historic District that is named is the First Citizens Bank building. She stated that the
applicant has requested a deviation from the maximum sign area to allow 58 square feet of total
sign area as well as a deviation from the six (6) foot maximum size of a wall size to allow the name
of the building to be 38 square feet. The renderings submitted with approved application HD-1818, which was approved in 2018, included a painted sign in the currently proposed area and labeled
as building signage.
Ms. Russell stated that a 7.2 SF two-sided free-standing monument sign along W. New York
Avenue at the front of the building to the left of stairs was proposed. The height and size of the
sign are in compliance with the sign regulations. A wall sign on the patio foundation wall on the
corner of S. Bennett Street and W. New York Avenue measuring 13 SF was proposed as well.
That sign will be constructed of wood and painted to match the building trim with a white border
and contain the text “Southern Pines Growler Company.” This second wall sign is permitted as
the building is situated on a corner. Pursuant to UDO §4.6.2, the Commission may approve a
deviation from the sign regulations if the work is compatible and will not have a negative impact
on the Historic District.
Mart Gibson asked if the signs could be considered independently.
Ms. Russell responded yes and stated that the wall sign to be installed on the patio foundation wall
meets the guidelines for a Minor Work and is compliant so it would be approved administratively
as a Minor Work. The monument sign and the building name sign are Major Works.
Mr. Gibson expressed concern about the building identification sign.
Dorothy Shankle inquired about the size of the wall sign to be installed on the patio foundation
wall.
Mr. Koontz responded that the size is based on the text area.
Robert Anderson expressed concern about the sign naming the building being imitative of a
historical sign.
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Leslie Brians expressed similar concerns.
Ms. Russell responded to Ms. Shankle’s question regarding sign area by providing a portion of the
language from UDO §4.6.6(A) which states as follows: “but not including any supporting
framework or bracing that is clearly incidental to the display itself.”
APPLICATION PRESENTATION – Robert Koontz:
Mr. Koontz addressed the Commission and stated that the second and third floors of the building
are offices and the naming of the building is for identification purposes. He shared the location of
the proposed signs. The color of the wall sign to be attached to the patio foundation wall will be
painted to match the building trim. The freestanding sign will include the address of the building
and have a black metal band and brick that match the building. The building identification sign
will be weathered a bit and they think the sign will give the building more character over time.
The building identification sign will be approximately 2’ x 19’ with white lettering in a serif font
and a black background and trimmed in an orange/gold/bronze color.
Mr. Anderson stated that the proposed building name sign is a violation of what the Department
of the Interior Guidelines are attempting to do, which is to distinguish new construction in an
historic district while keeping it compatible. It is his opinion that signage painted on the building
makes it look like it is an attempt to make the building look historic. He does not have a problem
with the notion of a sign with the building name but he would be more in favor of the building
mane being on either the monument sign or the other wall sign on the patio foundation wall Three
signs are being proposed and only two are allowed so recombining two of the signs would make
it easier.
Ms. Russell responded that the applicant is allowed two wall signs and a monument sign. Valance
signs and a projecting sign on both roadways would also be allowed.
Mart Gibson expressed concern that approving the building identification sign being painted on
the building may set a precedent for decorative signage in the future but stated that he does not
have a problem with naming the building.
Ms. Russell stated that the purpose of the sign would be to name the building and not a marketing
tool to draw someone to the business.
Mr. Koontz stated that the sign will be a decoration for the building and something that adds
character to the structure and names the building in a way that is relatively unobtrusive. The
lettering will be part of a recessed architectural feature of the building. The thought was that the
painting would be less intrusive than a sign that projects from the building but they can certainly
look at something like that if that would be preferred.
Mr. Anderson responded that he appreciates the naming of the building but objects to painting the
name on the building.
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Mr. Koontz stated that the applicant would like to move forward with the other two signs if the
building identification sign is not going to be acceptable so they can have those installed and then
they can look at other options for the building name sign. He asked if a projecting sign on the
corner with “Krausen Building” would be acceptable.
Molly Goodman stated that she sees the point about the sign being imitative but she did not get the
impression that it was going to be made to look faded.
Mr. Koontz responded that their initial thought was to make it look faded but it could be painted
on and allowed to fade over time.
Ms. Goodman said she appreciates breaking up the brick but asked the other members of the
Commission for their comments.
Leslie Brians stated that she agreed with Mr. Anderson with regarding to mimicking historic
buildings. The Design Guidelines specifically state that a false historical appearance in new
construction should not be created. The painting is an interesting idea and she understands where
that is coming from, but when it comes to the aging of it, that happens naturally over time. So if
they really want to emulate the historic properties, painting it fresh without any distressing would
probably be more acceptable because it would not be trying to fool anyone into thinking the
building is historic. The other concern is if they are thinking this will be something that will last
forever, paint needs to be maintained as opposed to putting a plaque on the building which is more
permanent. If the Commission thinks this is consistent with the Guidelines, a fresh, non-distressed
painted sign would probably be more appropriate.
Steady Meares suggested having the name of the building on both sides of the monument sign.
Dorothy Shankle stated that whatever decision was made would set a precedent for painted signage
in the future.
Ms. Brians inquired about the appearance of the tenant listings on the monument sign.
Mr. Koontz responded there may be a logo or just text that is either painted on or an attached panel.
The panel would be brown with white text and there may also be a logo.
Mr. Anderson stated that he had no problem with the sign listing the address and the tenants
occupying the building.
Ms. Shankle stated that the application indicated that the sign will be lit by a small light on each
side of the monument sign.
Mr. Koontz responded there will be a small light directed toward the side on each side.
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Ms. Russell stated that the Design Guidelines state that direct lighting may be used but that lighting
that is not directed is not to be used.
Mr. Gibson asked if the brick for the freestanding sign is already in place.
Mr. Koontz responded that the sign would need to be constructed.
Mr. Gibson asked if the design will be consistent with the building.
Mr. Koontz responded that the brick that is on the columns and the patio area will be used for the
sign.
Leslie Brians stated that the Guidelines state that lighting should be directed downward so it does
not spill over or produce glare.
Mr. Anderson stated that it can be specified that there be a cutoff of the lighting.
Mr. Koontz responded that the lights will be small lights placed within the landscaping and very
focused on the sign.
Mr. Anderson stated that he had no objection to the second wall sign.
Ms. Brians asked if the wall sign would also be lit.
Mr. Koontz responded that it will be lit with a small light hidden in the shrubs and directed at the
sign.
Molly Goodman asked Mr. Koontz if he had any thoughts regarding the building identification
sign.
Mr. Koontz responded that they like the idea of a painted sign to give the building character as
opposed to using a different material but he understand the concern regarding it being made to
look distressed.
Mr. Koontz stated that he would like to move forward with the freestanding sign and the wall sign
on the corner and proposed painting the building identification sign without distressing the paint,
but he wanted to at least move forward with the other signs.
Robert Anderson stated that he felt the painted building identification sign was an inappropriate
methodology for the naming of the building and he was not fond of the idea.
Steady Meares was in agreement.
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Mart Gibson asked what type of sign the other members of the Commission thought would be
appropriate.
Mr. Koontz stated that the inset had already been constructed and it would be difficult to remove
any of the brick. He suggested a projecting sign.
Mr. Koontz stated that they would like to come back before the Commission for the building
identification sign at a later time and move forward with the other wall sign and the freestanding
sign.
Molly Goodman stated that the applicant had amended his application to remove the building
identification sign from the current application.
Mart Gibson commented that if the monument sign is done appropriately it will be fine but the
rendering that was submitted had more of a modern look.
Mr. Koontz responded that the brick on the monument sign will be the same pattern and detailing
as was used on the building and the retaining wall.
Robert Anderson made a motion, which was seconded by Mart Gibson, to close the public hearing.
The motion carried unanimously.
Molly Goodman stated that the action of the Commission was with regard to the freestanding sign
and the wall sign on the corner of W. New York Avenue and S. Bennett Street only.
Discussion ensued among the members of the Commission.
Mr. Anderson questioned the orientation of the freestanding sign.
Robert Anderson made a motion, which was seconded by Molly Goodman, to reopen the public
hearing. The motion carried unanimously.
Mr. Koontz stated that the address portion of the monument sign will face the building and the
sign panels will face outward. The sign will almost be an extension of the patio wall and will be
approximately the height of the handrail.
Discussion ensued.
Mr. Koontz asked if it was possible to have the wall sign on the corner removed from the
application and submitted separately as a Minor Work application.
Ms. Russell stated that wall sign could be removed from the current application and reviewed as a
Minor Work but staff could not approve the freestanding monument sign.
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Further discussion ensued regarding the details of the freestanding sign.
Mr. Koontz removed the request for the freestanding monument sign from the application.
B.J. Grieve stated that any type of new commercial lighting is considered a Major Work so the
wall sign on the patio foundation requires the Commission’s approval.
Molly Goodman asked Mr. Koontz if that is how he would like to proceed and he confirmed.
Leslie Brians made a motion, which was seconded by Molly Goodman, to close the public hearing.
The motion carried unanimously.
HISTORIC DISTRICT COMMISSION ACTION:
Dorothy Shankle made a motion, which was seconded by Mart Gibson, that as a finding of fact
the Historic District Commission finds that the application is complete as amended by the applicant
at the April 9, 2020 meeting to only pertain to the wall mounted sign at the corner facing Bennett
Street and that the facts submitted are relevant to the case because the request for a Certificate of
Appropriateness – Major Work has met the specified submittal requirements as required by the
Town of Southern Pines Unified Development Ordinance and the evidence submitted was sworn
testimony by a qualified expert and aided by substantiated documentation. The motion carried
unanimously.
Dorothy Shankle made a motion, which was seconded by Steady Meares, that as a finding of fact
the application complies with Section 2.28.10 Criteria (C) 1 through 3, Criteria for a Certificate of
Appropriateness – Major Work, in that:
1.

The work is compatible and appropriate because the height, simple design and
placement of the wall sign increases its business appeal and helps unify the street
character of the district and is important in maintaining visual and structural integrity
with the contingency that the sign lighting is cut off so that it does not spill out from
the top or sides of the wall. The motion carried unanimously.

2.

The wall sign is crafted and installed to serve customers and maintain compatibility
with the building while not adversely affecting its contribution to the streetscape
within the Historic District. The size and scale of the wall sign are compatible with
the architectural features and the size and scale of the new building and does not
damage significant character defining features of the building and does not adversely
affect its contribution to the larger Historic District.

3.

The wall sign is consistent with the Historic District Design Guidelines in that the wall
sign has a maximum sign area of six (6) square feet. The wall sign at the corner of W.
New York Avenue and S. Bennett Street measures five (5) square feet in area and does
not exceed the maximum allowance.
The motion carried unanimously.
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Dorothy Shankle made a motion, which was seconded by Robert Anderson, that following the
adoption of the findings of fact, the Historic District Commission approves HD-08-20, as
amended, to only pertain to the wall sign with the condition that the light on the wall sign on
Bennett Street be cut off so that it does not spill out from the top and sides of the wall. The motion
carried unanimously.
Dorothy Shankle made a motion, which was seconded by Robert Anderson, that Molly Goodman
be designated as the individual to sign the approval of the action statement. The motion carried
unanimously.
OLD BUSINESS:
None.
NEW BUSINESS:
Suzy Russell stated that Ms. Audrey Wiggins, the applicant for the approved painted ponies exhibit
(HD-19-19 approved on October 10, 2019) had submitted a written request to extend the date to
remove the ponies from April 5, 2020 to May 19, 2020. The fundraising event was cancelled due
to the COVID-19 pandemic the event.
Robert Anderson made a motion, which was seconded by Leslie Brians, to extend the removal
date of the painted pony exhibit to May 19, 2020. The motion carried unanimously.
Ms. Russell stated that there are currently several vacancies on the Commission and encouraged
the members to submit names of anyone who may be willing to serve.
Steady Meares made a motion, which was seconded by Robert Anderson, to close the meeting.
The motion carried unanimously.
The meeting adjourned at 6:24 PM.
Respectfully submitted:
Cindy Williams
Secretary to the Historic District Commission
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Agenda Item

I.

To:

Historic District Commission

From:

Suzy Russell, Planner II

Subject:

HD-16-20 Certificate of Appropriateness: Major Works,
Replacement of windows, place split-faced block in the
lower wall openings and remove block steps at western
side of building; 143 NE Broad Street; Tom Gisler,
Advantage Equities 10892, LLC.

Date:

August 13, 2020

SUMMARY OF APPLICATION REQUEST:
Tom Gisler has submitted an application requesting a Certificate of Appropriateness:
Major Works for the purpose of replacing the three (3) existing windows on the front façade and
the five (5) existing windows that have been filled in with air conditioners and wood on the western
side of the building, placing split-faced block in the lower wall openings and filling in the existing
door cavity and removing the block steps on the western side of the building. The subject parcel
is identified as PIN # 858106381441 and Parcel ID # 00034561. Per the Moore County
Register of Deeds, the property owner(s) is listed as Advantage Equities 10892, LLC.
The subject property is zoned CB (Central Business).

II.

PROJECT INFORMATION:
A. Physical Address:
143 NE Broad Street
Southern Pines, NC 28387
B. Owners/Applicant:
Tom Gisler
Advantage Equities 10892, LLC
PO Box 398
Cameron, NC 28326
C. Zoning of Property
The subject property is presently zoned CB (Central Business) and located within the
Historic District.
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Figure 1: Vicinity & Zoning Map (Subject Property is Outlined in Red)
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III.

STAFF REVIEW:
A. Application Submittal Date:
• Application submitted June 12, 2020
• Application deemed complete July 12, 2020
• Notice of Public Hearing:
o Posted On-site: July 30, 2020
o Mailed: July 21, 2020
o Internet: July 21, 2020
• Historic District Commission Hearing: August 13, 2020
B. Criteria for Review:
The criteria for a Certificate of Appropriateness are found in UDO §2.28.10. The
Commission shall take the criteria into consideration for purposes of deliberation and
adoption of findings of fact.
2.28.10. Criteria
(A) In considering an application for a Certificate of Appropriateness, the
Commission shall take into account the historical and/or architectural
Significance under consideration and the exterior form and appearance of any
proposed additions or modifications to that structure that are visible from a
public right-of-way. The Commission shall not consider interior arrangement
or use.
(B) The Commission shall consider the following factors when determining whether
the application is or is not congruous with the historic aspects of the Historic
District:
1. The height of the building in relation to the average height of the nearest
adjacent and opposite buildings.
2. The setback and placement on Lot of the building in relation to the
average setback and placement of the nearest adjacent and opposite
buildings.
3. Exterior construction materials, including texture and pattern.
4. Architectural detailing, such as lintels, cornices, brick bond and
foundation materials.
5. Roof shapes, forms and materials.
6. Proportion, shape, positioning and location, pattern and size of any
elements of fenestration.
7. General form and proportions of buildings and structures.
8. Appurtenant fixtures and other features such as lighting.
9. Structural conditions and soundness.
10. Architectural scale.
11. Secretary of the Interior Guidelines.
(C) Prior to approving the application, the Commission shall make the following
findings:
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1. Work is compatible and appropriate in preserving, retaining, repairing,
or restoring the defining historic character of a property and the
district. Specifically, the work is considered compatible and appropriate
in terms of material, design, dimensions, mass, scale, orientation, color
and other applicable considerations;
2. Work does not damage or remove significant character defining
features of the building and will not adversely affect its contribution to
the larger historic district; and
3. Work is consistent with the adopted design guidelines for the historic
district.
C. Staff Comments
The Historic District Commission is considering a Certificate of Appropriateness –
Major Works for the purpose of replacing the three (3) existing front windows and five (5)
existing windows on the western side of the building, placing split faced block in the lower
wall openings and door cavity on the western side of the building and removing the block
steps on the SW side of the building. See below for specifications and locations for each
window and type.
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Under the work procedures found in the Historic District Guidelines, replacing the
existing windows with new windows is a major work.
The building was built in 1913 and is a contributing structure within the National
Register Historic District. In 1924 the building was expanded and given a new
façade.
As previously stated, the primary criteria for consideration of a Certificate of
Appropriateness are found in UDO §2.28.10. What follows is a recitation of each
criteria (italicized), followed by a comment on compliance using the
Recommended Practices in the Historic District Design Guidelines for interpretive
guidance.
Section 2.28 Certificate of Appropriateness – Major Work.
2.28.10. Criteria
(A) In considering an application for a Certificate of Appropriateness, the Commission
shall take into account the historical and/or architectural Significance under
consideration and the exterior form and appearance of any proposed additions or
modifications to that structure that are visible from a public right-of-way. The
Commission shall not consider interior arrangement or use.
The Historic District Commission is considering a Certificate of Appropriateness –
Major Works for the purpose of replacing the existing windows with traditional pine
enduraclad white windows, placing split faced block in the lower wall openings and door
cavity on the western side of the building and removing the block steps on the western side
of the building.
(B) The Commission shall consider the following factors when determining whether the
application is or is not congruous with the historic aspects of the Historic District:
1) The height of the building in relation to the average height of the nearest
adjacent and opposite buildings.
This is not applicable. No changes are occurring to the height of the building.
2) The setback and placement on Lot of the building in relation to the average
setback and placement of the nearest adjacent and opposite buildings.
This is not applicable. No changes are occurring to the placement of the
building.
3) Exterior construction materials, including texture and pattern.
The Commission will take into consideration the split faced block and
placement as well as window materials.
4) Architectural detailing, such as lintels, cornices, brick bond and foundation
materials.
The Commission will take into consideration the split faced block and window
detailing.
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5) Roof shapes, forms and materials.
This is not applicable. No changes are being made to the roof.
6) Proportion, shape, positioning and location, pattern and size of any elements
of fenestration.
The Commission will take into consideration the proposed eight (8) new
windows.
7) General form and proportions of buildings and structures.
This is at the discretion of the Historic District Commission to determine the
form and proportion of the windows being proposed.
8) Appurtenant fixtures and other features such as lighting.
This is not applicable. No changes are occurring to the lighting.
9) Structural conditions and soundness
This is not applicable. No changes are occurring on the building.
10) Architectural scale.
This is at the discretion of the Historic District Commission to determine the
architectural scale of the windows being proposed.
11) Secretary of the Interior Guidelines.
This is at the discretion of the Historic District Commission. The ten (10)
standards that apply to historic buildings shall be used. Please see attachment.
(C) Prior to approving the application, the Commission shall make the following
findings:
1) Work is compatible and appropriate in preserving, retaining, repairing, or
restoring the defining historic character of a property and the district.
Specifically, the work is considered compatible and appropriate in terms of
material, design, dimensions, mass, scale, orientation, color and other
applicable considerations;
2) Work does not damage or remove significant character defining features of the
building and will not adversely affect its contribution to the larger historic
district; and
3) Work is consistent with the adopted design guidelines for the historic district.

IV.

ATTACHMENTS:
1. Applicant’s Application
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2.
3.
4.
5.

Applicant’s Narrative
Photos of Existing Conditions
Specifications
Proposed Elevation Drawings

HD-16-20 Theater Building

August 2020 HDC

15 of 48

V.

HISTORIC DISTRICT COMMISSION ACTION:

To either approve or deny a Certificate of Appropriateness – Major Work application, the
Historic District Commission must make findings of fact and conclusions to the applicable
standards. The Historic District Commission shall first vote on whether the application is
complete. The Historic District Commission shall then vote on whether the application
complies with the Criteria for a Certificate of Appropriateness, including the Principles
and Guidelines of the Historic District. Staff has prepared Draft Findings of Fact for the
Commission which can be found on the following page. The Commission may discuss,
amend and/or adopt these Findings of Fact as presented. The Historic District Commission
may choose one of the following motions or any alternative they wish:
Finding of Fact #1
1) I move that as a finding of fact the application is complete and that the facts submitted are
relevant to the case, in that...
-Or2) I move that as a finding of fact the application is incomplete and/or that the facts submitted
are not relevant to the case, in that…
Finding of Fact #2
1) I move that as a finding of fact the application complies with Section 2.28.10 Criteria for
a Certificate of Appropriateness – Major Work, Criteria (C) 1-3, in that…
-Or2) I move that as a finding of fact the application does not comply with Section 2.28.10
Criteria for a Certificate of Appropriateness – Major Work, Criteria (C) 1-3, in that…
Therefore, I move to:
1) Approve HD-16-20
2) Deny HD-16-20
3) Approve HD-16-20 with the following additional conditions…
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Staff has prepared Draft Findings of Fact for the Commission. The Commission may discuss,
amend and/or adopt these Findings of Fact as presented below:
1. I move that as a finding of fact the application is complete and that the facts submitted are
relevant to the case because the request for Certificate for Appropriateness Major Work
has met the specified submittal requirements as required in the Town of Southern Pines
Unified Development Ordinance and the evidence submitted was sworn testimony by
qualified experts or provided through substantiated documentation.
2. I move that as a finding of fact the application complies with Section 2.28.10 Criteria for
a Certificate of Appropriateness – Major Work, Criteria C 1-3 in that
• The existing window openings are appropriate in terms of design and the
replacement windows are traditional and appropriate in preserving the historic
character of the building. The placement of split faced block into the existing
openings at the bottom of the western elevation is appropriate in terms of material
because the building is split faced block in this location and the openings will be
filled with split faced block to match existing.
• The windows provide better insulation from the outside elements and maintain the
integrity of the building. The placement of the split faced block into the existing
openings at the bottom of the western elevation provides a functional covering
from the weather elements.
• The windows are traditional in form and proportioned and sized to fit the existing
window openings. The Lunette, or semicircular window, is common and
distinguishes the classical revival architectural style as stated in the historic district
guidelines. The applicant is maintaining and protecting the historic district
building window layout which is consistent with the adopted guidelines in that the
defining features of a storefront and primary entrance include large display
windows. The replacement of deteriorated components with compatible materials
that are similar to design features is consistent with the adopted design guidelines
for the Historic District.
Therefore, I move to approve HD-16-20.
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Historic District Commission Map (Subject Property Outlined in Yellow):
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U.S. Department of the Interior:
The Secretary of the Interior's Standards for Rehabilitation
The Standards (Department of Interior regulations, 36 CFR 67) pertain to historic buildings of all
materials, construction types, sizes, and occupancy and encompass the exterior and the interior,
related landscape features and the building's site and environment as well as attached, adjacent, or
related new construction. The Standards are to be applied to specific rehabilitation projects in a
reasonable manner, taking into consideration economic and technical feasibility.
1. A property shall be used for its historic purpose or be placed in a new use that requires minimal
change to the defining characteristics of the building and its site and environment.
2. The historic character of a property shall be retained and preserved. The removal of historic
materials or alteration of features and spaces that characterize a property shall be avoided.
3. Each property shall be recognized as a physical record of its time, place, and use. Changes that
create a false sense of historical development, such as adding conjectural features or
architectural elements from other buildings, shall not be undertaken.
4. Most properties change over time; those changes that have acquired historic significance in
their own right shall be retained and preserved.
5. Distinctive features, finishes, and construction techniques or examples of craftsmanship that
characterize a property shall be preserved.
6. Deteriorated historic features shall be repaired rather than replaced. Where the severity of
deterioration requires replacement of a distinctive feature, the new feature shall match the old
in design, color, texture, and other visual qualities and, where possible, materials. Replacement
of missing features shall be substantiated by documentary, physical, or pictorial evidence.
7. Chemical or physical treatments, such as sandblasting, that cause damage to historic materials
shall not be used. The surface cleaning of structures, if appropriate, shall be undertaken using
the gentlest means possible.
8. Significant archeological resources affected by a project shall be protected and preserved. If
such resources must be disturbed, mitigation measures shall be undertaken.
9. New additions, exterior alterations, or related new construction shall not destroy historic
materials that characterize the property. The new work shall be differentiated from the old and
shall be compatible with the massing, size, scale, and architectural features to protect the
historic integrity of the property and its environment.
10. New additions and adjacent or related new construction shall be undertaken in such a manner
that if removed in the future, the essential form and integrity of the historic property and its
environment would be unimpaired.
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Example of filling in a cavity with split faced block:
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Contract - Detailed
Pella Window and Door Showroom of Raleigh
8831 Westgate Park Drive Suite 104
Raleigh, NC 27617

Customer Information

Sales Rep Name: Aldridge, Joshua
Sales Rep Phone: 919-605-8106
Sales Rep Fax:
Sales Rep E-Mail: JAldridge@pelladirect.com

Project/Delivery Address

Tom Gisler
153 North East Broad St

143 NE Broad Street

SOUTHERN PINES, NC
Primary Phone: (910) 303-0311
Mobile Phone:
Fax Number:
E-Mail:
Contact Name:

Lot #
,
County:
Owner Name:

Order Information
Quote Name:

Tom Gisler 143 NE Broad Street

Order Number:

391

Quote Number:

12669989

Order Type:
Wall Depth:
Payment Terms:
Tax Code:
Cust Delivery Date:
Quoted Date:
Contracted Date:
Booked Date:
Customer PO #:

Owner Phone:

Great Plains #: 1005666210
Customer Number: 1009527909
Customer Account: 1005666210

Non-Installed Sales

663
None
6/2/2020
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Customer: Tom Gisler
Line #
32

Project Name: 143 NE Broad Street

Order Number: 391

Quote Number: 12669989

Attributes

Location:
1,2,4 option

Lifestyle, Sash Set, Lifestyle, Sash Set, 55 X 112.5, White

PK #
2057

Viewed From Exterior

Item Price

Qty

$1,907.88

3

Ext'd Price
$5,723.64

1: Non-Standard Size Fixed Sash Set
Frame Size: 55 X 73
General Information: No Package, Without Hinged Glass Panel, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.30, VLT 0.57, CPD PEL-N-22-00648-00001, Performance Class LC, PG 45, Calculated Positive DP
Rating 45, Calculated Negative DP Rating 45, Year Rated 11
Grille: No Grille,
Horizontal Mull 1: FactoryMull, Standard Joining Mullion, Frame To Frame Width- 0", Mull Design Pressure- 20
2: Non-Standard SizeNon-Standard Size Fixed Sash Set
Frame Size: 55 X 39 1/2
General Information: No Package, Without Hinged Glass Panel, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.28, VLT 0.52, CPD PEL-N-22-00688-00002, Performance Class LC, PG 50, Calculated Positive DP
Rating 50, Calculated Negative DP Rating 50, Year Rated 11
Grille: SDL w/Spacer, No Custom Grille, 7/8", Traditional (3W1H)
Wrapping Information: Foldout Fins, Factory Applied, No Exterior Trim, 3 11/16", 5", Factory Applied, Pella Recommended Clearance, Perimeter Length =
335".

Rough Opening: 55 - 3/4" X 113 - 1/4"
Line #
33

Attributes

Location:
1,2,4 option

Lifestyle, Sash Set Fixed, 55 X 39.5, White

PK #
2060

Viewed From Exterior

Item Price
$775.01

Qty
3

Ext'd Price
$2,325.03

1: Non-Standard SizeNon-Standard Size Fixed Sash Set
Frame Size: 55 X 39 1/2
General Information: No Package, Without Hinged Glass Panel, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.28, VLT 0.52, CPD PEL-N-22-00688-00002, Performance Class LC, PG 50, Calculated Positive DP
Rating 50, Calculated Negative DP Rating 50, Year Rated 11
Grille: SDL w/Spacer, No Custom Grille, 7/8", Traditional (3W1H)
Wrapping Information: Foldout Fins, Factory Applied, No Exterior Trim, 3 11/16", 5", Factory Applied, Pella Recommended Clearance, Perimeter Length =
189".

Rough Opening: 55 - 3/4" X 40 - 1/4"
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Customer: Tom Gisler
Line #
40

Project Name: 143 NE Broad Street

Order Number: 391

Quote Number: 12669989

Attributes

Location:
3.2

Lifestyle, Sash Set Fixed, 47.25 X 21.25, White

PK #
2060

Viewed From Exterior

Item Price
$749.15

Qty

Ext'd Price
$749.15

1

1: Non-Standard SizeNon-Standard Size Fixed Sash Set
Frame Size: 47 1/4 X 21 1/4
General Information: No Package, Without Hinged Glass Panel, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.28, VLT 0.52, CPD PEL-N-22-00688-00002, Performance Class LC, PG 50, Calculated Positive DP
Rating 50, Calculated Negative DP Rating 50, Year Rated 11
Grille: SDL w/Spacer, No Custom Grille, 7/8", Traditional (3W1H)
Wrapping Information: Foldout Fins, Factory Applied, No Exterior Trim, 3 11/16", 5", Factory Applied, Pella Recommended Clearance, Perimeter Length =
137".

Rough Opening: 48" X 22"
Line #
45

Attributes

Location:
5

Lifestyle, Sash Set Fixed, 48 X 22, White

PK #
2060

Viewed From Exterior

Item Price
$749.15

Qty

Ext'd Price
$749.15

1

1: Non-Standard SizeNon-Standard Size Fixed Sash Set
Frame Size: 48 X 22
General Information: No Package, Without Hinged Glass Panel, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.28, VLT 0.52, CPD PEL-N-22-00688-00002, Performance Class LC, PG 50, Calculated Positive DP
Rating 50, Calculated Negative DP Rating 50, Year Rated 11
Grille: SDL w/Spacer, No Custom Grille, 7/8", Traditional (3W1H)
Wrapping Information: Foldout Fins, Factory Applied, No Exterior Trim, 3 11/16", 5", Factory Applied, Pella Recommended Clearance, Perimeter Length =
140".

Rough Opening: 48 - 3/4" X 22 - 3/4"
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Customer: Tom Gisler
Line #
55

Project Name: 143 NE Broad Street

Order Number: 391

Quote Number: 12669989

Attributes

Location:
Front Arch WDW

Lifestyle, Double Hung, Support Product, Direct Set, 38 X 71, White

PK #
2060

Viewed From Exterior

Item Price

Qty

$1,982.14

1

Ext'd Price
$1,982.14

1: Non-Standard SizeNon-Standard Size Double Hung, Equal
Frame Size: 38 X 51
General Information: No Package, Without Hinged Glass Panel, Clad, Pine, 5", 3 11/16", Gray
Exterior Color / Finish: Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Hardware Options: Cam-Action Lock, White, No Limited Opening Hardware, Order Sash Lift, No Integrated Sensor
Screen: Full Screen, White, InView™
Performance Information: U-Factor 0.30, SHGC 0.27, VLT 0.50, CPD PEL-N-35-00364-00001, Performance Class LC, PG 30, Calculated Positive DP
Rating 30, Calculated Negative DP Rating 30, Year Rated 08|11, Egress Does not meet typical United States egress, but may comply with local code
requirements
Grille: SDL w/Spacer, No Custom Grille, 7/8", Traditional (3W2H / 3W2H)
Horizontal Mull 1: FactoryMull, 1" x 4 3/8" Wood, Mull Design Pressure- 20
2: Non-Standard Size Fixed Frame Circle Head Half Circle
Frame Size: 38 X 19
General Information: Standard, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Painted, Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Dual Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.32, VLT 0.62, CPD PEL-N-18-02773-00001, Performance Class CW, PG 90, Calculated Positive DP
Rating 90, Calculated Negative DP Rating 90, Year Rated 08|11
Grille: No Grille,
Wrapping Information: Foldout Fins, Factory Applied, No Exterior Trim, 3 11/16", 5", Factory Applied, Pella Recommended Clearance, Perimeter Length =
202".

Rough Opening: 38 - 3/4" X 71 - 3/4"
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Customer: Tom Gisler
Line #
60

Project Name: 143 NE Broad Street

Order Number: 391

Quote Number: 12669989

Attributes

Location:
None Assigned

Support Product, 3-Wide Direct Set, Support Product, Direct Set, 87 X 109, White

PK #
2060

Viewed From Exterior

Item Price

Qty

$3,001.61

2

Ext'd Price
$6,003.22

1: 2978 Fixed Frame
Frame Size: 29 X 78
General Information: Interior Glazed, Factory Assembled, Standard, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Painted, Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Dual Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.32, VLT 0.62, CPD PEL-N-18-02773-00001, Performance Class CW, PG 35, Calculated Positive DP
Rating 35, Calculated Negative DP Rating 35, Year Rated 08|11
Grille: No Grille,
Vertical Mull 1: FactoryMull, Standard Joining Mullion, Frame To Frame Width- 0", Mull Design Pressure- 20
2: 2978 Fixed Frame
Frame Size: 29 X 78
General Information: Interior Glazed, Factory Assembled, Standard, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Painted, Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Dual Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.32, VLT 0.62, CPD PEL-N-18-02773-00001, Performance Class CW, PG 35, Calculated Positive DP
Rating 35, Calculated Negative DP Rating 35, Year Rated 08|11
Grille: No Grille,
Vertical Mull 2: FactoryMull, Standard Joining Mullion, Frame To Frame Width- 0", Mull Design Pressure- 20
3: 2978 Fixed Frame
Frame Size: 29 X 78
General Information: Interior Glazed, Factory Assembled, Standard, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Painted, Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Dual Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.32, VLT 0.62, CPD PEL-N-18-02773-00001, Performance Class CW, PG 35, Calculated Positive DP
Rating 35, Calculated Negative DP Rating 35, Year Rated 08|11
Grille: No Grille,
Horizontal Mull 1: FactoryMull, Reinforcing Plate, Frame To Frame Width- 0", Mull Design Pressure- 20
4: 8731 Fixed Frame
Frame Size: 87 X 31
General Information: Interior Glazed, Factory Assembled, Standard, Clad, Pine, 5", 3 11/16"
Exterior Color / Finish: Painted, Standard Enduraclad, White
Interior Color / Finish: Unfinished Interior
Glass: Insulated Dual Low-E Advanced Low-E Insulating Glass Argon Non High Altitude
Performance Information: U-Factor 0.29, SHGC 0.29, VLT 0.55, CPD PEL-N-18-02995-00001, Performance Class CW, PG 45, Calculated Positive DP
Rating 45, Calculated Negative DP Rating 45, Year Rated 08|11
Grille: SDL w/Spacer, No Custom Grille, 7/8", Traditional (9W2H)
Wrapping Information: Foldout Fins, Factory Applied, No Exterior Trim, 3 11/16", 5", Factory Applied, Pella Recommended Clearance, Perimeter Length =
392".

Rough Opening: 87 - 3/4" X 109 - 3/4"
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Customer: Tom Gisler

Project Name: 143 NE Broad Street

Order Number: 391

Quote Number: 12669989

Thank You For Purchasing Pella® Products
PELLA WARRANTY:
Pella products are covered by Pella's limited warranties in effect at the time of sale. All applicable product warranties are incorporated into and become a part of this contract.
Please see the warranties for complete details, taking special note of the two important notice sections regarding installation of Pella products and proper management of moisture
within the wall system. Neither Pella Corporation nor the Seller will be bound by any other warranty unless specifically set out in this contract. However, Pella Corporation will
not be liable for branch warranties which create obligations in addition to or obligations which are inconsistent with Pella written warranties.
Clear opening (egress) information does not take into consideration the addition of a Rolscreen [or any other accessory] to the product. You should consult your local building code
to ensure your Pella products meet local egress requirements.
Per the manufacturer’s limited warranty, unfinished mahogany exterior windows and doors must be finished upon receipt prior to installing and refinished annually, thereafter.
Variations in wood grain, color, texture or natural characteristics are not covered under the limited warranty.
INSYNCTIVE PRODUCTS: In addition, Pella Insynctive Products are covered by the Pella Insynctive Products Software License Agreement and Pella Insynctive Products
Privacy Policy in effect at the time of sale, which can be found at Insynctive.pella.com. By installing or using Your Insynctive Products you are acknowledging the Insynctive
Software Agreement and Privacy Policy are part of the terms of sale.
_____________________________________________________________________________________________
Notice of Collection of Personal Information: We may collect your personal information when you interact with us. Under the California Consumer Privacy Act (CCPA), California
residents have specific rights to request this information, request to delete this information, and opt out of the sharing or sale of this information to third parties. To learn more about
our collection practices and your rights under the CCPA please visit our link https://www.pella.com/california-rights-policy/ at pella.com.
_____________________________________________________________________________________________
ARBITRATION AND CLASS ACTION WAIVER ("ARBITRATION AGREEMENT")
YOU and Pella and its subsidiaries and the Pella Branded Distributor AGREE TO ARBITRATE DISPUTES ARISING OUT OF OR RELATING TO YOUR PELLA
PRODUCTS (INCLUDES PELLA GOODS AND PELLA SERVICES) AND WAIVE THE RIGHT TO HAVE A COURT OR JURY DECIDE DISPUTES. YOU WAIVE
ALL RIGHTS TO PROCEED AS A MEMBER OR REPRESENTATIVE OF A CLASS ACTION, INCLUDING CLASS ARBITRATION, REGARDING DISPUTES
ARISING OUT OF OR RELATING TO YOUR PELLA PRODUCTS. You may opt out of this Arbitration Agreement by providing notice to Pella no later than ninety (90)
calendar days from the date You purchased or otherwise took ownership of Your Pella Goods. To opt out, You must send notice by e-mail to pellawebsupport@pella.com, with the
subject line: “Arbitration Opt Out” or by calling (877) 473-5527. Opting out of the Arbitration Agreement will not affect the coverage provided by any applicable limited warranty
pertaining to Your Pella Products. For complete information, including the full terms and conditions of this Arbitration Agreement, which are incorporated herein by reference,
please visit www.pella.com/arbitration or e-mail to pellawebsupport@pella.com, with the subject line: “Arbitration Details” or call (877) 473-5527. D'ARBITRAGE ET
RENONCIATION AU RECOURS COLLECTIF ("convention d'arbitrage") EN FRANÇAIS SEE PELLA.COM/ARBITRATION. DE ARBITRAJE Y RENUNCIA COLECTIVA
("acuerdo de arbitraje") EN ESPAÑOL VER PELLA.COM/ARBITRATION.
_____________________________________________________________________________________________
Seller shall notbeheldliable forfailure ordelay intheperformance
ofitsobligations under thisAgreement,
ifsuch performance
ishindered ordelayed bytheoccurrence ofanact
or
event beyond theSeller’s reasonable control (force majeure event), including butnotlimited to
earthquakes,
unusually severe weather andother Actsof
God,fire,strikes and
labor unrest, epidemics, riots, war,civilunrest, andgovernment interventions. Seller shallgivetimely notice of
force
a
majeure event andtakesuchreasonable action to
mitigate
the impacts of such an event.
_____________________________________________________________________________________________
Product Performance Information:
U-Factor, Solar Heat Gain Coefficient (SHGC), and Visible Light Transmittance (VLT) are certified by the National Fenestration Rating Council (NFRC). Manufacturer stipulates
that these ratings conform to applicable NFRC procedures for determining whole product performance. NFRC ratings are determined for a fixed set of environmental conditions
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Customer: Tom Gisler

Project Name: 143 NE Broad Street

Order Number: 391

Quote Number: 12669989

and a specific product size. NFRC does not recommend any products and does not warrant the suitability of any product for any specific use.
Design Pressure (DP), Performance Class, and Performance Grade (PG) are certified by a third party organization, in many cases the Window and Door Manufacturers Association
(WDMA). The certification requires the performance of at least one product of the product line to be tested in accordance with the applicable performance standards and verified by
an independent party. The certification indicates that the product(s) of the product line passed the applicable tests. The certification does not apply to mulled and/or product
combinations unless noted. Actual product results will vary and change over the products life.
For more performance information along with information on Florida Product Approval System (FPAS) Number and Texas Dept. of Insurance (TDI) number go to
www.pella.com/performance.
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Customer: Tom Gisler

Project Name: 143 NE Broad Street

Quote Number: 12669989

Order Number: 391

These Terms and Conditions of Sale apply to and are part of the Contract. The terms “Customer” and “PWD” throughout this Agreement shall refer to the Customer signing the Contract and to Pella Window & Door Company (a.k.a. Pella Carolina, Inc.).
ARTICLE 1-SCOPE OF THE WORK: PWD agrees to provide the products and/or services described in the Contract to premises of the Customer (the “Project Ship To”) identified in the Contract. Customer warrants that it holds valid legal title to the Property. Customer
agrees to provide access to the Property as is necessary to complete the delivery and/or services described in the contract.
ARTICLE 2-PRICE AND PAYMENT TERMS: The Customer agrees to pay PWD the amount set forth in the Contract. The products that are the subject of this Agreement are to be custom manufactured to the Customer’s specifications and cannot be
easily resold, therefore once you have signed this agreement, the products included in this Agreement are Non-Returnable and Not Subject to Cancellation or Change. The Customer shall pay the Contract Price per the payment terms in this
agreement, upon PWD’s completion of its responsibility as described in the Contract. If the Customer fails to pay all amounts when due, the Customer agrees to pay a finance charge on the unpaid balance of 1½% per month, equal to an ANNUAL
PERCENTAGE RATE of 18%. The finance charge shall begin to accrue as of the earliest date of substantial delivery or installation and continue to accrue both before and after judgement until paid.
ARTICLE 3-COLLECTION:
Intheevent thatanyportion ofthecontract price isnotpaid when due, PWD shall beentitled torefer theaccount toanattorney
balance, together with PWD’s reasonable costs of collection, attorneys’ fees and costs.

forcollection,

inwhich event theCustomer

shall beliable forthepayment

ARTICLE PWD
4-SUBSTITUTIONS:
may request tosubstitute material, equipment,
components,
orproducts listed intheContract iftheoriginally specified item becomes unavailable
orimpractical
toprocure. The proposed
similar quality and value. Prior to furnishing a proposed substitute, PWD shall obtain Customer’s approval through the Change Order procedure described herein, which approval shall not be unreasonably withheld.

ofthecontract

substitute

shall beof

ARTICLE 5-CODE COMPLIANCE: Code compliance is the sole responsibility of the Customer, and/or the Customers’ agents, and PWD will NOT be responsible for non-compliance or unsuitability of the products under local codes and regulations.
ARTICLE 6-FINISHING:
Responsibility of PWD.

Finishing

instructions

pertaining

toPella® products

areasstated in
thebrochure

entitled “Pella Owners Manual”,

pages 5.1-5.6 andarethesoleresponsibility

oftheCustomer

unless specified

in
thecontract asa

ARTICLE 7-PRODUCT: TheCustomer affirms having hadanample opportunity
to
examine models orsamples of
thegoods to
theextent thatCustomer desires to
doso,andCustomer affirms thatthechoice to
purchase thespecific typeormodel of
goods described in
thisAgreement wasmade by
Customer. Customer shallinspect all
materials immediately
upondelivery andnotify PWD within business
5
daysof
anydefective or
non-complying
materials, fullyspecifying anyandall
defects or
discrepancies in writing. If PWD is not so notified, all such materials shall be deemed to be satisfactory and shall constitute final and irrevocable acceptance of the goods in compliance with this Contract.
ARTICLE 8-DELIVERY: PWD agrees to transport goods to the “Ship To” address on the contract and unload product from the tailgate to an easily accessible location and place products in this one location of the jobsite. PWD shall make every effort to deliver the Product
in a timely manner, but does NOT guarantee delivery by any date. PWD shall not, in any event, be responsible for delays not foreseen by PWD and beyond the control of PWD. Customer shall provide PWD with all reasonable access to the Property, on the scheduled
delivery date, between the hours of 7 a.m. and 7 p.m.
ARTICLE 9-INSTALLATION: Unless specified in this contract, PWD does NOT agree to perform any installation work, nor does it agree to supervise or guarantee the Installation work of others. PWD expressly assumes no liability for damage
resulting from glazing or installation work undertaken by persons, corporations, or other entities not employed by PWD.
ARTICLE 10-CHANGES
ORDERS:Allproducts areNon-Returnable
andNotSubject to
Cancellation
or
Change..Should theCustomer, or
Customer’s agent, request anyadditions to
theproduct covered by
thisContract, theCustomer
PWD shall, in advance of such addition, execute a Change Order in a form to be provided by PWD, which will memorialize the parties’ agreement regarding the additions to be made in this Agreement, including changes to the Contract Price.
ARTICLE

11-WARRANTY:

details. Neither PellaCorporation
manufacturer and no other.

Pella® products arecovered byPella's limited warranties

PELLA
nor

WINDOW

in
effect at
thetimeof
sale.
Allapplicable

AND DOOR COMPANY

PWD

product warranties

areincorporated

will
be
bound by
anyotherwarranty.Warranties

intoandbecome paartof
thiscontract. Please seethewarranties

pertaining to
products manufactured

by
anyothermanufacturer

and

forcomplete

are
extended by
that

ARTICLE 12-LIMITATIONS
OFREMEDIES: Should PWD elect to
replace anyproduct orpartthereof referred to
in
thisAgreement,
whether astheresult of
bareach of
warranty orotherwise, thereplacement
product orpartwillbecaomparable
or
suitable substitute laikeunitis
if
notreadily andreasonably
available. Thewarranty period onthereplacement
product orpartwillbethebalance ofthewarranty ontheoriginal product purchased. INNOEVENT SHALL THERESPONSIBILITY
OF
PWD EXCEED THE CONTRACT PRICE.
ARTICLE 13-SECURITY AGREEMENT: Nothing in this Agreement shall be deemed a waiver of PWD’s right to file a claim of lien under applicable state or local laws. Customer grants PWD a security interest in the products and/or services
described to secure payment of the Contract price and any applicable fees. In the event that PWD exercises its right and a lien is filed, a judgment of foreclosure based upon the lien may be entered against the Property in a court of appropriate
jurisdiction.
ARTICLE 14-COMPLETE
ANDFINAL CONTRACT: The“Terms andConditions”, “Clarification
Questions”, andContract contains theentireunderstanding
of
theparties concerning thesubject matter hereof andsupersedes all
previous
understandings
relating thereto, whether oralowritten,
r
andshallbe
binding uponandshallbe
applied to
thebenefit of
theheirs, administrators,
executors, successors,
andassigns of
theparties hereto.
Nostatement, representation,
or
agreement,
written or verbal, not appearing on this Contract shall be enforceable, except for Change Orders prepared on a form furnished by PWD and signed by PWD and Customer or their duly authorized agents in accordance with Article 10 hereof.
ARTICLE 15-SEVERABILITY: If any one or more of the provisions of this Agreement shall be held to be invalid, illegal or unenforceable, the validity, legality, and enforceability of the remaining provisions of this Agreement shall not be affected.
ARTICLE 16-BUYERS
RIGHT TOCANCEL: If
thisagreement
ismade ata
location other than a
place ofbusiness ofPWD andis“ AHOME SOLICITATION
providing written notice toPWD inperson, bytelegram orbymail.This notice must indicate that youdonotwant thegoods orservices, andmust bedelivered
agreement. If you cancel this agreement, on or prior to the THIRD BUSINESS DAY, PWD may not keep all or part of any cash down payment.
Notices
Allw: ritten notices required
Contract.

under thisAgreement

shall bedeemed tohave been dulygiven delivered
if

personally

SALE” and
, youdonotwant thegoods orservices, youmay cancel thisagreement
by
orpostmarked
before midnight oftheTHIRD BUSINESS
DAY after yousign this

totheproper party, sent bycertified mail, orsent byfirst-class

mail, postage prepaid, totheparty’s address reflected

onthe

PWD is an independently owned and operated member of the Pella Direct Sales Network.

Terms and conditions of Replacement/Remodel Sales:

Customer agrees that Pella and our contractors are not responsible for wood rot or insect damage found during installation work, either latent or visible. Any such damage is homeowner’s responsibility. Pella cannot be responsible for out of square or
out of plumb walls in existing homes. We will make every effort to install new window and door units as close to square, plumb, and level that wall conditions allow. In the unlikely event that problems arise with Pella products, Pella reserves the right to
service and/or repair products before replacing them. Final payment is due upon substantial completion of the installation and customer agrees that service issues are not reasonable cause to withhold final payment. while Pella offers a wide range of
colors, color selection is the customer’s responsibility. As such, Pella will not provide refunds or exchanges if the customer is not happy with their selection. Some minor variation in actual color, as compared to samples, is normal and to be expected.
Customer’s initials____________
For all homes built prior to 1978, regulations require that all openings are tested inside and outside for lead paint; or otherwise assume that lead paint is present. Pella will perform this test if we are contracted to perform the installation. It is necessary
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Customer: Tom Gisler

Project Name: 143 NE Broad Street

Order Number: 391

Quote Number: 12669989

For all homes built prior to 1978, regulations require that all openings are tested inside and outside for lead paint; or otherwise assume that lead paint is present. Pella will perform this test if we are contracted to perform the installation. It is necessary
to cut into the painted surface to perform this test. This process causes staining in the area being tested. Pella is not responsible to repair the cut or stain resulting from the required test procedure. If Pella is installing and lead paint is found, the work
site must conform to government regulations pertaining to proper isolation, handling, and cleaning of the contaminated area. Customer states that home was built in; _______________________________ Customer’s initials
________________________
With specific regard to stucco, E.I.F.S., tile, wallpaper, plaster, and other structural and decorative materials, Pella and our contractors will make every effort to ensure that care is taken to minimize damage due to removal and installation work;
however it is possible that these items may be damaged. Customer’s will be responsible for the repair of these items. Pella is not responsible for damages to Pella products or other products caused by moisture problems in stucco or E.I.F.S. homes.
Customer’s initials____________
Pella Window & Door Company cannot guarantee that existing window or door treatments, such as, but not limited to, blinds, shutters, shades, storm doors, and storm windows; will fit the new windows or doors. Removal & reinstallation of interior
treatments such as blinds, shades, drapes, valences, and shutters is the Customer’s responsibility. During the replacement of window and door units, the trim may not fit back in exactly the same location. There may be visible lines around paint, caulk,
wallpaper, tile, etc., that require work. This work is the responsibility of the Customer. Pella Window & Door Company is not a licensed security company and therefore cannot reattach security system hardware or guarantee that existing security
system will work with our products. Customer’s initials____________
Pella agrees to unload product from tailgate to an easily accessible location (e.g. garage) unless otherwise specified herein. Pella will make every effort to meet customer’s delivery and installation needs but will not be liable for claims resulting from
delays. Customer agrees to inspect goods immediately upon installation and give written notice within five days of installation specifying any and all defects and discrepancies. Failure to give notice shall constitute final and irrevocable acceptance of
the goods. Pella products are covered by the comprehensive “Pella Warranty”. A copy of the warranty or detailed information can be obtained at pella.com. No other warranties, expressed or implied, including warranties of merchantability are made.
Signature constitutes acceptance of this proposal and results in a binding contract, subject to job site verification. See terms and conditions of sale for further contract information.

Thank you for taking the time to complete this form, which helps us to ensure the accurate and efficient processing of your order.
Customer Customer
Initials

1. Reviewed, understand, and agree to the attached “Terms & Conditions”?

Yes

2. Names, Address’s, Phone #’s, etc. and NEED DATE Correct?

Yes

3. Understand that all products are Non-Returnable and Not Subject to Cancellation or Change?

Yes

4. Reviewed each line item to verify that Sizes, Hinging and Grille Patterns are Correct?

Yes

Comments:

Pella Product

YES______

Non-Pella Product:

YES______

Glass Type:

YES______

Finishes

Ext Color:

Interior Finish:

YES______

Grilles:

Type:

Design:

YES______

Jamb Depth:

Windows: Bsmt

Hardware:

Windows:

Doors:

YES______

Screens:

Windows:

Doors:

YES______

Other:

Shades:

1st

2nd

Doors: Bsmt

1st

YES______

2nd

YES______

6. Reviewed Pella Corporation Customer Satisfaction Survey?

Yes

No

7. Are the Delivery Directions Below Correct?

Yes

Attached

(Include delivery contact name and (2) phone numbers)
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Customer: Tom Gisler

Project Name: 143 NE Broad Street

Order Number: 391

Quote Number: 12669989

Order Totals
Customer Name

(Please print)

Pella Sales Rep Name

Customer Signature

Pella Sales Rep Signature

Date

Date

(Please print)

Taxable Subtotal

$17,532.33

Sales Tax @ 7%

$1,227.26

Non-taxable Subtotal
Total
Deposit Received
Amount Due

$0.00
$18,759.59
$0.00
$18,759.59

Credit Card Approval Signature
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Agenda Item

I.

To:

Historic District Commission

From:

Suzy Russell, Planner II

Subject:

HD-17-20 Certificate of Appropriateness: Major Works,
Request to Seal/”Paint” the Brick and Mortar; 131 NE
Broad Street; Applicant, Michele Laster.

Date:

August 13, 2020

SUMMARY OF APPLICATION REQUEST:
Michele Laster has submitted an application requesting a Certificate of Appropriateness:
Major Works for the purpose of requesting to paint the unpainted brick at 131 NE Broad Street.
The northern portion of the building which is the front wall of the building and the eastern wall, the
wall that faces the Theater Building, have unpainted brick. The applicant has stated that water is
seeping through the existing brick and mortar and causing extensive water damage. The subject
parcel is identified as PIN # 858106380399 and Parcel ID # 00032233. Per the Moore
County Tax Office, the property owner(s) is listed as Atelier 131, LLC. The subject
property is zoned CB (Central Business).

II.

PROJECT INFORMATION:
A. Owner/Applicant:
Atelier 131, LLC
131 NE Broad Street
Southern Pines, NC 28387
B. Zoning of Property:
The subject property is presently zoned CB (Central Business) and located within the
Historic District.

HD-17-20 Atelier 131
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Figure 1: Vicinity Map (Subject Property is Outlined in Red)
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III.

STAFF REVIEW:
A. Application Submittal Date:
• Application Submitted June 30, 2020
• Application deemed incomplete July 12, 2020
• Application deemed complete by July 17, 2020
• Notice of Public Hearing:
o Posted On-site: July 30, 2020
o Mailed: July 21, 2020
o Internet: July 21, 2020
• Historic District Commission Hearing: August 13, 2020
B. Criteria for Review:
The criteria for a Certificate of Appropriateness are found in UDO §2.28.10. The
Commission shall take the criteria into consideration for purposes of deliberation and
adoption of findings of fact.
2.28.10. Criteria
(A) In considering an application for a Certificate of Appropriateness, the
Commission shall take into account the historical and/or architectural
Significance under consideration and the exterior form and appearance of any
proposed additions or modifications to that structure that are visible from a
public right-of-way. The Commission shall not consider interior arrangement
or use.
(B) The Commission shall consider the following factors when determining whether
the application is or is not congruous with the historic aspects of the Historic
District:
1. The height of the building in relation to the average height of the nearest
adjacent and opposite buildings.
2. The setback and placement on Lot of the building in relation to the
average setback and placement of the nearest adjacent and opposite
buildings.
3. Exterior construction materials, including texture and pattern.
4. Architectural detailing, such as lintels, cornices, brick bond and
foundation materials.
5. Roof shapes, forms and materials.
6. Proportion, shape, positioning and location, pattern and size of any
elements of fenestration.
7. General form and proportions of buildings and structures.
8. Appurtenant fixtures and other features such as lighting.
9. Structural conditions and soundness.
10. Architectural scale.
11. Secretary of the Interior Guidelines.

HD-17-20 Atelier 131
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(C) Prior to approving the application, the Commission shall make the following
findings:
1. Work is compatible and appropriate in preserving, retaining, repairing,
or restoring the defining historic character of a property and the
district. Specifically, the work is considered compatible and appropriate
in terms of material, design, dimensions, mass, scale, orientation, color
and other applicable considerations;
2. Work does not damage or remove significant character defining
features of the building and will not adversely affect its contribution to
the larger historic district; and
3. Work is consistent with the adopted design guidelines for the historic
district.
C. Staff Comments
The Historic District Commission is considering a Certificate of Appropriateness –
Major Works to paint the unpainted brick with a limewash known as “Classico
Limewash” by Romabio at 131 NE Broad Street in the Historic District.
The applicant has stated that the front façade will be painted. Ms. Laster also stated
that she may paint the previously painted walls as well.
The applicant is proposing to use white limewash.
Painting an unpainted surface under the work procedures section of the Historic
District Guidelines is classified as a major work.
Painting unpainted masonry is not a recommended practice within the Historic
District Guidelines under:
• General maintenance tips for historic buildings, Page 40
• Commercial Buildings, Page 44
Page 46
Page 47
Please see the attached journal for proper brick maintenance and repair techniques
for historic structures.
As previously stated, the primary criteria for consideration of a Certificate of
Appropriateness are found in UDO §2.28.10. What follows is a recitation of each
criteria (italicized), followed by a comment on compliance using the
Recommended Practices in the Historic District Design Guidelines for interpretive
guidance.
Section 2.28 Certificate of Appropriateness – Major Work.
2.28.10. Criteria
(A) In considering an application for a Certificate of Appropriateness, the Commission
shall take into account the historical and/or architectural Significance under
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consideration and the exterior form and appearance of any proposed additions or
modifications to that structure that are visible from a public right-of-way. The
Commission shall not consider interior arrangement or use.
The applicant is proposing to paint the unpainted brick with Romabio limewash.
Limewash is paint made with lime and instead of sitting on top of the brick and
creating a barrier it penetrates the brick. It is made out of all natural ingredients
with no chemicals and allows the brick to breath. Please see the fact sheet in the
attachments.
(B) The Commission shall consider the following factors when determining whether the
application is or is not congruous with the historic aspects of the Historic District:
1) The height of the building in relation to the average height of the nearest
adjacent and opposite buildings.
This is not applicable. No changes are occurring to the height of the building.
2) The setback and placement on Lot of the building in relation to the average
setback and placement of the nearest adjacent and opposite buildings.
This is not applicable. No changes are occurring to the setback and placement
on the lot.
3) Exterior construction materials, including texture and pattern.
The Commission will take into consideration the Romabio Limewash.
4) Architectural detailing, such as lintels, cornices, brick bond and foundation
materials.
The Commission will take into consideration the existing unpainted brick
detailing.
5) Roof shapes, forms and materials.
This is not applicable. No changes are occurring to the roof of the building.
6) Proportion, shape, positioning and location, pattern and size of any elements
of fenestration.
No changes are proposed.
7) General form and proportions of buildings and structures.
No changes are occurring to the form and proportion of the building.
8) Appurtenant fixtures and other features such as lighting.
No changes are proposed.
9) Structural conditions and soundness
The commission will take into consideration the soundness of the existing non
painted brick.
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10) Architectural scale.
The Commission will take into consideration the scale of the project.
11) Secretary of the Interior Guidelines.
This is at the discretion of the Historic District Commission. The ten (10)
standards that apply to historic buildings shall be used. Please see attachment.
(C) Prior to approving the application, the Commission shall make the following
findings:
1) Work is compatible and appropriate in preserving, retaining, repairing, or
restoring the defining historic character of a property and the district.
Specifically, the work is considered compatible and appropriate in terms of
material, design, dimensions, mass, scale, orientation, color and other
applicable considerations;
2) Work does not damage or remove significant character defining features of the
building and will not adversely affect its contribution to the larger historic
district; and
3) Work is consistent with the adopted design guidelines for the historic district.
IV.

ATTACHMENTS:
1.
2.
3.
4.
5.
6.

COA Major Works Application with Narrative
Applicant’s Schematic for Proposed Paint Location
Photos of Existing Conditions
Applicant’s Information Texts
Romabio Limewash Fact Sheet
Journal on Brick Maintenance and Repair for Historic Buildings
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V.

HISTORIC DISTRICT COMMISSION ACTION:
To either approve or deny a Certificate of Appropriateness – Major Works application,
the Historic District Commission must make findings of fact and conclusions to the
applicable standards. The Historic District Commission shall first vote on whether
the application is complete. The Historic District Commission shall then vote on
whether the application complies with the Criteria for a Certificate of
Appropriateness, including the Principles and Guidelines of the Historic District.
Staff has prepared Draft Findings of Fact for the Historic District Commission that
can be found on the following page. However, the Historic District Commission may
choose one of the following motions or any alternative they wish:

Finding of Fact #1
1) I move that as a finding of fact the application is complete and that the facts submitted are
relevant to the case, in that...
-Or2) I move that as a finding of fact the application is incomplete and/or that the facts submitted
are not relevant to the case, in that…

Finding of Fact #2
1) I move that as a finding of fact the application complies with Section 2.28.10 Criteria for
a Certificate of Appropriateness – Major Work, Criteria (C) 1-3, in that…
-Or2) I move that as a finding of fact the application does not comply with Section 2.28.10
Criteria for a Certificate of Appropriateness – Major Work, Criteria (C) 1-3, in that…

Therefore, I move to:
1) Approve HD-17-20
2) Deny HD-17-20
3) Approve HD-17-20 with the following additional conditions…

HD-17-20 Atelier 131
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Staff has prepared Draft Findings of Fact for the Commission. The Commission may discuss,
amend and/or adopt these Findings of Fact as presented below:
1. I move that as a finding of fact the application is complete and that the facts submitted are
relevant to the case, in that the request for Certificate for Appropriateness Major Work has
met the specified submittal requirements as required in the Town of Southern Pines Unified
Development Ordinance and the evidence submitted was sworn testimony by qualified
experts or provided through substantiated documentation.
2. I move that as a finding of fact the application does not comply with Section 2.28.10
Criteria for a Certificate of Appropriateness – Major Work, Criteria C 1-3 in that
• Painting unpainted masonry is not a recommended practice within the Historic
District Guidelines. A paint with lime, known as limewash is not appropriate for
repairing brick in order to stop water from seeping into the building.
• Painting unpainted masonry adversely affects its contribution to the larger historic
district because the appearance will change in its entirety.
• The painting of unpainted masonry is not consistent with the adopted design
guidelines for the Historic District because the guidelines state not to paint
unpainted brick on four (4) separate pages.
Therefore, I move to deny HD-17-20.
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Historic District Commission Map (Subject Property Outlined in Green):
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U.S. Department of the Interior:
The Secretary of the Interior's Standards for Rehabilitation
The Standards (Department of Interior regulations, 36 CFR 67) pertain to historic buildings of all
materials, construction types, sizes, and occupancy and encompass the exterior and the interior,
related landscape features and the building's site and environment as well as attached, adjacent, or
related new construction. The Standards are to be applied to specific rehabilitation projects in a
reasonable manner, taking into consideration economic and technical feasibility.
1. A property shall be used for its historic purpose or be placed in a new use that requires minimal
change to the defining characteristics of the building and its site and environment.
2. The historic character of a property shall be retained and preserved. The removal of historic
materials or alteration of features and spaces that characterize a property shall be avoided.
3. Each property shall be recognized as a physical record of its time, place, and use. Changes that
create a false sense of historical development, such as adding conjectural features or
architectural elements from other buildings, shall not be undertaken.
4. Most properties change over time; those changes that have acquired historic significance in
their own right shall be retained and preserved.
5. Distinctive features, finishes, and construction techniques or examples of craftsmanship that
characterize a property shall be preserved.
6. Deteriorated historic features shall be repaired rather than replaced. Where the severity of
deterioration requires replacement of a distinctive feature, the new feature shall match the old
in design, color, texture, and other visual qualities and, where possible, materials. Replacement
of missing features shall be substantiated by documentary, physical, or pictorial evidence.
7. Chemical or physical treatments, such as sandblasting, that cause damage to historic materials
shall not be used. The surface cleaning of structures, if appropriate, shall be undertaken using
the gentlest means possible.
8. Significant archeological resources affected by a project shall be protected and preserved. If
such resources must be disturbed, mitigation measures shall be undertaken.
9. New additions, exterior alterations, or related new construction shall not destroy historic
materials that characterize the property. The new work shall be differentiated from the old and
shall be compatible with the massing, size, scale, and architectural features to protect the
historic integrity of the property and its environment.
10. New additions and adjacent or related new construction shall be undertaken in such a manner
that if removed in the future, the essential form and integrity of the historic property and its
environment would be unimpaired.
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Journal of architectural
technology published by
Hoffmann Architects, Inc.,
specialists in the rehabilitation
of building exteriors.

Brick Maintenance and Repair for
Historic and Landmark Structures
Arthur L. Sanders, AIA and Kevin Magness, AIA

D

urability is a hallmark of brick
masonry construction, but even
time-tested materials require maintenance to ensure long life. Managing a
National Historic Register property or
locally significant landmark may also
mean negotiating regulatory restrictions, building codes, and community
interests when considering how best
to remediate deteriorating masonry.
With all of these considerations, even
a quality brick structure can feel more
like a liability than an asset. But with
the right strategy, masonry repairs
need not overwhelm your schedule or
your budget.

Historic and landmark brick structures
demand meticulous investigation, organization,
and skilled craftmanship to complete the job
right — the first time around.

Coupling restoration strategies with
contemporary technology, a qualified design professional can develop
a rehabilitation and maintenance plan
that accommodates individual financial,
technical, and aesthetic considerations.
And while deteriorated brick and
mortar mean repairs, addressing the
problem today will mitigate large-scale
remediation tomorrow.
The First Step
Periodic comprehensive surveys of the
building’s exterior should be the foundation of any routine maintenance and
repair plan. Maintenance personnel
should familiarize themselves with the
properties and expected performance

HD-17-20 Atelier 131

of the exterior wall materials. Specifically, look for the following indications
that brick masonry may be in need of
maintenance or repair:
• efflorescence (a powdery residue
on the brick surface; results from
water-soluble salt deposits)
• spalling (missing or loose pieces of
brick face)
• mortar joint deterioration (look for
mortar that has softened,
broken apart, or cracked)
• loose, cracked, or displaced bricks
• visible moisture damage (building
interior or exterior)
• mold or plant growth on masonry
surfaces
Early investigation into these conditions can prevent more costly future
repairs. For example, small cracks in
mortar can allow water to penetrate
the joint. With each freeze-thaw
cycle, the mortar further deteriorates,
allowing more water to enter the
wall system, further compounding the
problem. Eventually, the mortar falls
out, leaving loose (and possibly dangerous) brick. Thus, addressing seemingly minor issues is key to preventing
the development of critical problems.
In the case of water infiltration, the apparent cause may be but one effect of

As Senior Vice President and Director, Architecture with Hoffmann Architects, Inc., Arthur L. Sanders, AIA oversees
a wide spectrum of historic and landmark rehabilitative work. Project Architect Kevin Magness, AIA, provides investigative, document preparation, and construction administration services on a range of brick masonry projects.
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the design professional may need
to research original construction
documents and records of earlier
repairs and building alterations. Onsite observations complement this
evaluation, as portions of the original
documents may be unavailable, and
building construction can deviate from
that shown on plans. Test cuts, probes,
photographs, and laboratory analysis
may be part of this investigation.

• thermal movement of masonry,
especially at parapets

the problem’s true source. For instance,
the symptom may be deteriorating
mortar but the cause could actually be
improperly installed copings or flashings
or even a leaky roof, any of which could
allow water to enter the wall system.
Here, an experienced design professional can help the owner avoid another
costly repair job in the future by correctly diagnosing the underlying problem.

• unequal expansion/contraction of the
face masonry with the backup (this
can include re-anchored face brick
when improper anchorage is used)
• capillary action causing rising damp
(water drawn into the building materials from the ground up)
Often, a combination of factors may
be the culprit in masonry deterioration. For a repair or maintenance
effort to achieve lasting success, the
plan must address underlying conditions before other repairs are initiated.
Preventive measures should also be
included in the overall action plan to
limit or slow future deterioration.

A Thorough Investigation
Why do brick and mortar deteriorate?
Some contributing factors architects
look for include:
• excess moisture penetration at joints
• weathering, including exposure to
successive freeze-thaw cycles
• contemporary conditions, such as
pollution, not considered in the
original building design

If the building is a National Historic
Register property or significant landmark, relevant regulatory issues also
must be addressed as early as possible
in the project. The process of gaining
approval for construction can take time,
so the design professional researches
the necessary codes and regulations
and initiates the process of obtaining
required variances and endorsements
during the initial investigatory phase.

With historic or landmark structures,
special considerations may arise during
the investigation. In order to avoid
high-cost change orders and delays
caused by unforeseen conditions,

• uneven settlement of the building
foundation

Once historic commission and
other regulations have been taken

Masonry Distress: Symptoms and Potential Causes
Possible Source of Condition
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into account, probable causes have
been considered, and drawings and
construction documents have been
examined, a brick rehabilitation and
maintenance program can be designed to meet the needs of a historic
or landmark building. Generally, this
includes establishing a scope of work,
phasing, and budgeting.
Organizing the Work
In undertaking a brick repair, replacement, or repointing project, the job
must be planned carefully and logically.
Stabilizing the structure is top priority.
Any hazardous conditions identified
during the investigation, especially
those that pose a danger to public
safety, should be addressed immediately. Loose or severely deteriorated
brick must be removed or held in
place to prevent accidents.
Any such stabilization measures, however, should lay the groundwork for
the rehabilitation effort. Care must be
taken not to cause harm to the structure or to increase costs of subsequent work. For instance, it’s common
practice to secure dangerously loose
brick with netting or screening until



NUMBER 1

a more permanent solution can be
implemented. But if improper anchorage was used in previous construction,
removal may be sufficiently difficult
as to further damage the building
envelope.
Prior to the start of masonry remediation, underlying causes of water
penetration must first be uncovered
and corrected, or the work done
will waste time and money. Proper
sequencing can also help assure that
new mortar and existing mortar

“With the

right strategy,
masonry repairs
need not
overwhelm your
schedule or your
budget.”
weather similarly for
better matching.

Thoughtful organization of repair work will minimize disruption
and costs associated with erecting scaffolding and construction
equipment.
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If budgeting permits,
it makes economic
sense to do all
needed repairs at
the same time to
avoid incurring additional set-up costs.
Scaffolding, sidewalk
bridging, and other
protective measures
are expensive to
take down and resurrect, and tenants
will experience less
disruption with only
one construction

August 2020 HDC

Addressing the root causes of masonry
distress avoids wasting time and money on
duplicate repairs. Here, replacing rusting
steel supports before rebuilding the face
brick provides a long-lasting solution.

period. Ideally, related roof and structural repairs should take advantage of
scaffolding erected for brick work.
In larger projects, correct phasing is
essential to avoid damage to newly
repaired sections when preparing the
next portion of the work. For example, if cleaning is part of the program
and the mortar joints are watertight,
it makes sense to postpone repointing
until after the building is cleaned. But
if mortar is eroded badly enough to
allow water penetration, repointing
would need to be completed first.
A prime consideration in planning the
repointing or replacement phase of a
masonry rehabilitation project is the
weather. Masonry surface temperatures should remain fairly moderate,
so beginning the work in very cold or
very hot, dry weather is not advisable.
Without detailed and exacting
construction documents, there is no
assurance that the often extensive
time required to prepare and restore
historic brick structures will be well
spent. Skilled hand labor and custom
mortar mixes may be needed to
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appropriately repoint or rebuild deteriorated masonry. While a thorough
investigation is essential to identify
underlying problems and prioritize
repair work, only specific construction documents and drawings can

provide details of proposed solutions.
On-site project representation and
construction administration can then
help insure that the brick rehabilitation program is being implemented as
designed.
Quick Fix?
Repointing, repair, rebuilding, and
replacement of brick masonry on a
historic or landmark structure can be
time-consuming, noisy, dust-producing work, with scaffolding covering
the building façade for some time. It
can be tempting to look for a fast,
easy solution. Once the investigation
survey report identifies problem sites,
“band-aid” repairs such as application of water repellant coatings might
seem to take care of the problem. If
the building is designed for mortar,
though, it’s best to stick with mortar.
When moisture does find its way behind brick masonry, it can work its way
out through mortar joints. Properly
designed brick masonry walls get wet
and dry out. But if the joint is sealed,
the trapped water will further break
down the masonry, while the sealer
hides this ongoing deterioration.

Signs and symptoms of masonry distress include: (starting at left, top to bottom)
efflorescence, displaced brick, surface spalling, (at right, top to bottom) interior water damage,
deteriorated mortar, and cracking at building corners.
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The investigation phase of a historic or
landmark brick rehabilitation project
may be longer than with modern construction, but this extra time is essential
to uncover the root cause of the deterioration. Once the source problem
is addressed, repair of the masonry
may be a time-consuming and exacting
process; replacement mortar and brick
must visually match the original yet
be resilient enough for contemporary
conditions. Is all of this extra time
and effort necessary? If done well,
masonry rehabilitation can restore the
structural and aesthetic character of a
building. If done improperly, a repair
project can not only detract from the
building’s appearance, it can cause lasting harm to the masonry.
(continued on page 8)
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Masonry Repointing Primer
What is Repointing?
Repointing, also called “pointing” or “tuck
pointing,” is the process of removing
deteriorated mortar from joints and
replacing it with new mortar.
When to Repoint
Some indications that repointing is
necessary include:
• eroded mortar (a quarter of
an inch or more from the
masonry face)
• crumbled mortar
• hairline cracks
• broken bond between mortar
and masonry
Repointing should be done only
after underlying issues, such as leaking roofs, differential settlement of
the building, unmitigated weather
exposure, or rising capillary moisture
have been addressed. Otherwise,
the problem will soon recur, wasting
time and money on multiple repairs.

with thin mortar joints, the power
tools typically used for this purpose
can damage the masonry units by
overcutting. Hand chisels and, when
necessary, small pneumatic grinders,
present the least threat to masonry
units. Loose mortar must then be
flushed or brushed from the joint.
Preparing the Mortar
Repointing mortar should be carefully
selected and properly proportioned.
Where possible, the original mortar
components and proportions should

How to Repoint
Examining the Pointing Style
To maintain the aesthetic quality of
a historic or landmark building, it is
necessary to examine the original
Workers inject mortar into the thin joints of a
historic building.
techniques used in masonry construction. Pointing styles on both
horizontal and vertical joints must be be duplicated. It is helpful to examine
carefully noted, as these may differ, as existing mortar which has not been
might those on the different facades.
exposed to weather, and then to match
Replicating original techniques as
color and texture using several prepaclosely as possible will minimize
rations which have been allowed to dry.
visual discrepancies between newly
When specifying a repointing mortar
repointed sections and those with
mix, architects look not only to create
original mortar intact.
a uniform appearance between origiPreparing the Joint
nal and newly repointed wall sections,
but also to select a mortar that will
Old mortar should be removed
perform well over time. High-cement
to a depth of at least twice the
mortars don’t have the flexibility and
joint width, or until sound mortar
waterproofing quality of higher-lime
is reached. In historic structures
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mortars; mortar that is too hard
could cause the brick to spall at the
edge if movement occurs. Ideally,
mortar should look like the original
but be sufficiently yielding that hairline
cracks become virtually self-sealing.
Filling the Joint
Once mortar has been selected and
the joint prepared, mortar should be
prehydrated and then packed into
the joint in thin layers. Because most
mortar shrinkage occurs during the
hardening process, allowing each layer
time to harden before the next is
applied minimizes overall shrinkage.
Tooling the Joint
When mortar is firm, joints should
be tooled to the original profile.
This is especially important if only
portions of a wall area are to be
repointed. If old bricks have worn,
rounded edges, it’s best to recess
the final mortar slightly from the
brick face. Not only does this
treatment keep new joints from
appearing wider than existing ones,
it also avoids creating thin featheredges which can break off easily and
so admit water.
Cleaning
Once the mortar has dried but not
yet fully set, a stiff nylon or natural
bristle brush may be used to remove
excess mortar (metal bristles should
be avoided with historic brick structures). If further cleaning is required,
plain water is best, as chemical
cleaners can damage masonry if not
used properly. Repointed joints are
particularly susceptible, because they
do not fully cure for months. Washing with water before and after the
use of chemical cleaners can help to
avoid damage.

29 of 32

5

J O U R N A L

Glossary of Terms for Historic and
Landmark Brick Rehabilitation Projects
Flashing – A thin, impervious material
placed in mortar joints and through air
spaces in masonry to prevent water
penetration and/or provide water
drainage.
Admixtures – Materials added to
mortar to affect its properties.
Backup – That part of a masonry wall
behind the exterior facing.
Belt Course – A narrow horizontal
course of masonry. Sometimes called
string course or sill course.
Bond Course – The course consisting
of units which overlap more than one
wythe of masonry.

Head Joint – The vertical mortar joint
between ends of masonry units. Often
called cross joint.
Header – A masonry unit which
overlaps two or more adjacent wythes
of masonry to tie them together.
Often called bonder.

Brick – A solid masonry unit of clay
or shale fired in a kiln.

Laitance – A layer of weak and nondurable material containing cement
and fines from aggregates, brought
by bleeding water to the surface of
overwet, over-trowelled mortar.

Collar Joint – The vertical, longitudinal
joint between wythes of masonry.

Lintel – A beam placed over an opening in a wall.

Coping – The material or masonry
units forming a cap or finish on top of
a wall, pier, pilaster, chimney, etc. It protects masonry below from penetration of water from above.

Masonry – Brick, stone, concrete, etc.,
or masonry combinations thereof,
bonded with mortar.

Corbel – A shelf or ledge formed by
projecting successive courses of masonry out from the face of the wall.
Course – One of the continuous
horizontal layers of units, bonded with
mortar in masonry.
Damp Course – A course or layer of
impervious material which prevents
capillary entrance of moisture from
the ground or a lower course. Often
called damp check.
Dampproofing – Prevention of moisture penetration by capillary action.
Efflorescence – A powder or stain
sometimes found on the surface of
masonry, resulting from deposition of
water-soluble salts.
Face – The exposed surface of a wall
or masonry unit.

Mortar – A plastic mixture of cementitious materials, fine aggregate
and water.
Pointing – Troweling mortar into a
joint after masonry units are laid.
Repointing – The filling in with fresh
mortar of cut-out or defective mortar
joints in masonry. Also called tuck
pointing.
Slushed Joints – Vertical joints filled, after units are laid, by “throwing” mortar
in with the edge of a trowel. (Generally, not recommended.)
Soffit – The underside of a beam, lintel
or arch.
Spall – A small fragment removed
from the face of a masonry unit by a
blow or by action of the elements.
Struck Joint – A mortar joint which
has been finished with a trowel.

Tooling – Compressing and shaping the face of a mortar joint with a
special tool other than a trowel.
Veneer – A single wythe of masonry
for facing purposes, not structurally
bonded.
Wall – A vertical member of a
structure whose horizontal dimension
measured at right angles to the thickness exceeds three times its thickness.
Bearing Wall – One which supports
a vertical load in addition to its own
weight.
Cavity Wall – A wall built of masonry
units so arranged as to provide a
continuous air space within the wall
(with or without insulating material).
Curtain Wall – An exterior non-loadbearing wall. Such walls may be anchored to columns, spandrel beams,
floors, bearing walls, or backup walls,
but not necessarily built between
structural elements.
Parapet Wall – That part of a wall
above the roof line.
Solid Masonry Wall – A wall built of
solid masonry units, laid contiguously, with joints between units completely filled with mortar or grout.
Veneered Wall – A wall having a
facing of masonry units or other
weather-resisting materials securely
attached to the backing, but not so
bonded as to intentionally exert
common action under load.
Weep Holes – Openings placed in
mortar joints of facing material at the
level of flashing, to permit the escape
of moisture.
Wythe – Each continuous vertical section of masonry one unit in
thickness.

Portions of this glossary are courtesy of the Brick Industry Association (BIA).
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Historic and Landmark Brick Structures
For over thirty years, Hoffmann
Architects has helped clients remedy
brick masonry deterioration while
negotiating the functional and aesthetic demands unique to historic and
landmark structures. Beginning with a
detailed investigation into the causes
of masonry distress, our architects
and engineers combine contemporary technology with time-honored
craftsmanship to develop appropriate
rehabilitation strategies. During construction, Hoffmann Architects offers
full administration and management
services to see the brick rehabilitation
effort to a successful completion.
The following is a selection of
Hoffmann Architects’ brick masonry
projects at unique and historic buildings. Many of these are national or
local landmarks, requiring special considerations and approval processes.
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Burr Hall (ca. 1890)
Eastern Connecticut State University
Willimantic, Connecticut
Complete Building Envelope Rehabilitation
Renwick Gallery (1859)
Smithsonian Institution
Washington, District of Columbia
Masonry Restoration
44 Morningside Drive (1905)
Columbia University
New York, New York
Building Envelope Rehabilitation

25 Broad Street (1902) in New York,
NY. Exterior Rehabilitation.

One Linden Place Condominiums
(ca. 1895)
Hartford, Connecticut
Façade Rehabilitation
Tomlinson Middle School (1917)
Fairfield, Connecticut
Masonry Rehabilitation
Kings County Medical Center (1938)
Brooklyn, New York
Façade and Roof Rehabilitation

President’s House
60 Morningside Drive (1912)
Columbia University
New York, New York
Leak Remediation and Exterior Renewal
48 Wall Street (1928)
New York, New York
Façade Repairs
811 Tenth Avenue, AT&T (1965)
New York, New York
Masonry Rehabilitation
High School for Health Professions
and Human Services (1904)
New York, New York
Masonry Repairs and Exterior Rehabilitation

Church of St. Augustine (1928)
The French-American School (1941)
Larchmont, New York
Exterior Envelope Rehabilitation
Old Yale Boathouse (1911)
New Haven, Connecticut
Masonry Condition Evaluation
Keiper Hall/Green Room Theater
(1936) at Franklin & Marshall College in
Lancaster, PA. Masonry Restoration.
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Long Wharf Maritime Center (1985)
New Haven, Connecticut
Brick Cavity Wall Flashing Repairs
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Public School 36 (ca. 1901) in Bronx,
NY. Masonry Facade Rehabilitation and
Window Replacement.
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(continued from page 4)

JOURNAL is a publication of
Hoffmann Architects, Inc., specialists in
the rehabilitation of building exteriors.
The firm’s work includes investigative
and rehabilitative architecture and
engineering services for the analysis
and resolution of problems within
roofs, facades, glazing, and structural
systems of existing buildings, plazas,
terraces and parking garages.
Please send news, technical information,
address changes or requests for free
subscriptions to Editor, Hoffmann
Architects JOURNAL, 2321 Whitney
Avenue, Hamden, CT 06518.

Failing to match the width and tooling profile of mortar joints when repointing can result in
dramatic differences between original and newly repointed sections.

While brick rehabilitation on a historic
or landmark structure can be disruptive, the investment in proper
techniques and materials means
longer lasting solutions with minimal
maintenance work on the horizon.
A qualified design professional who
understands the special problems
found in older buildings can act as
the building owner’s or manager’s
advocate throughout the rehabilitation process. Though it may not be a
“quick fix,” a thoroughly researched
and exactingly executed remediation
program can ensure that budget and

design objectives are satisfied, with
minimal disruption to occupants and
as efficient a schedule as possible.
Built to Last
Shortcuts and inexpertly conceived
repairs not only diminish a historic or
landmark building’s aesthetic character,
they can actually exacerbate deterioration — meaning more repairs. With
careful maintenance, mortar joints can
last many years, even fifty or more. A
well-designed restoration project now
can help to preserve the integrity of
the entire structure later.

For information on the services
offered by Hoffmann Architects, Inc.,
contact our Marketing Coordinator at
800-239-6665 or:
2321 Whitney Avenue
Hamden, CT 06518
203-239-6660
500 Fifth Avenue, Suite 830
New York, NY 10110
212-789-9915
1001 Connecticut Avenue NW, Suite 825
Washington, DC 20036
202-530-1100
For more information on the topics
discussed in this article, visit us on the
web at www.hoffarch.com or contact
us at email@hoffarch.com.
Editor: Alison Hoffmann
Production: Margaret Bailey

Hoffmann Architects, Inc.
2321 Whitney Avenue
Hamden, CT 06518
ADDRESS SERVICE REQUESTED
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